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Introduction

The Access to Recoveryowa (ATR) Voucher Managent System
(VMS) is a Webased Infrastructure Treatment System (WITS)
developed by FEI and purchased by the lowa Department of Public
Health (IDPH) to manage client involvement in ATR.

The VMS is used by:
1. Care coordination providers
2. Recovery support seice (RSS) providers
3. lowa Department of Public Health staff
4. FEI

The VMS is used for the following activities:

1. Record client profile information (name, address, contacts)

2. Input GPRA interview data to submit to the Substance Abuse
and Mental Health ServiseAdministration (SAMHSA)

3. Input client voucher information

4. Send referrals from care coordination to recovery support
service providers

5. Enter encounters when client services are provided

6. Manage grant funds available for client vouchers

7. View reports to managclient records and program
expenditures

The VMS consists of two separate Web sites:
1. Training Site used by all providers of ATR in order to learn the
system. The training sidgoesnot contain real client
information
2. Production Site once traininghas occurredand the
organization is ready to begin providing ATR covered services,
an account is created for them on the production site. The

LINR RdzOG A 2y & A in®hicha&tualickeSt af A @S¢

information is entered

Technical Assistance

ATR Training Site:
https://iaatr-training.witsweb.org

ATR Production Site:
https://iaatr.witsweb.org

Technical Assistance:
866-923-1085

ATR Information
www.idph.state.ia.us/atr

aras


https://iaatr-training.witsweb.org/
https://iaatr.witsweb.org/
http://www.idph.state.ia.us/atr
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Getting Started

1. ContactiDPHATR staff to set up an ATR trainiridhe ATR
training must becompletedprior to providing ATR
services.

2. ProvideIDPHATR staff with the follomg:
i. First and Last Namaf each staff member that
will provide ATR covered services
ii. Email addres®f each staff member that will
provide ATR covered services

3. IDPHATR staff will establish an account for each
individual providing ATR services on the ¥Wraining Site

4, Provider staff members will receive the following:
i. Email fromthe ATRVMSwith Username,
Password and Pin
ii. Welcome email from IDPH with instructions

5. Provider staff should login to th&TRTraining Site with
the username, password and\Pthat was sent to them

6. At the first login, users are to change their password and
PIN to something they can remembé&iéase write down
and keep your username, password and PIN!)

7. Be sure to bring your login, password and PIN toAnhR
VMS training

Throughout the VMS, you will see the
following buttons:

B s 1

Clears all information entered
and returns to the previous
screen

Takes you to the previous
screen

Takesyouto the next screen

Saves the information on the
current screen

Saves the informtion on the
current screen and returns you
to the most recent list screen

FEREEE Allows user to export the

corresponding information into
a Microsoft Excel spreadsheet
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User, Loc and Client:

@ e b s : 8 1. User: ir_ldicates what user is
Training G logged in
- 2. Loc indicatesagency and
facility

= o 3. Client: indicates which client

file you are curently working
in (any action that you take
may reflect on the client that
appears here)

Alert List

Alert Type Client Name: ID Applies To Staff Message Facility Date Due Actions

Menu List:
1. Home Page: allows you to
return to the home page
2. Agency: contains information
about billing and agency

WWsum_mm — T — profile
3. Client List: access to client files
4. SystemAdministration:
provides system information
5. My Settings: allows user to
Announcements change facility and password
1. The Announcement field i containcontact information 6. Reports: provides billing and
for technical assistance other various reports
Alert List

1. The Alert List field will contain provider specific alerts.
(see Appendix A for creating an Alert)

Schedule:

1. Providers have the ability of maintaining an ASiiecific
schedule in ordeto track client appointments, follow up
interviews, etc(see Appendix A for creating an
appointment)
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Client List

Client Search

Agency Community and Famiy Resources Faciity
FirstName Last llame
SSH 008
ClentD Provider Clent
) —
Case Status| Al Clents v iake Saff
Client List (Export Add Client

Client 1D Full Name D0B

SH Gender Actions

Clients with Consents from Outside Agencies
‘Agency

Client ID Client llame D0B ssh Gender Actions

Client Search:

1. Search criteria include Name, Social Seciiiynber,
Client ID, etc. Choose any search criteria and Glack

2. To search ALL clients, do not select any search criteria and
clickGo

Client List:

1. Review the Client List (the Client List is automatically
alphabetized by the last name of the client; yoayn
change the sort order by clicking on the column title:
Client ID, Full Name, DOB, SSN, Gender)

2. Under the Actions column, click &trofile or Activity List
(depending on what actions you wish to make)

Clients with Consents from Outside Agencies:
1. Clientsthat havesigned consents from ATR Care
Coordination providers will appear in this list
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Adding a Client

Client Profile
First Name | Provider Client ID

Hiddle Name| Cient D

LastName|
Record Created By
Last Updated By

Created Date
Last Updated Date.

Alternate Names

Last Name First iame. Middle Name Actions

Address Type iress Confidential Created Updated Actions

Adding a Client:
1. To enter a new client into thATRVMS, cliclAdd Client
2. Complete the Cliern®rofile

Client Profile:

1. Complete the client profile by entering information on the

following pages:

a. Client Profile

b. Alternate Names

c. Additional Informationc must fill out Veteran
Status.

d. Contact Info (be sure to record the client phone
number)

e. Address Ind (must enter at least one address)

f. Collateral Contacts (can be used instead of the
Collateral Contacts form in the ATR Provider
Manual)

g. Other NumberdATR VMS creates the ATR client |
SMART ID numbshown here)

ALLYELLOW FIELBRE REQUIRED

3. White fieldsare not necessarily required, but may be
helpful to complete (e.gphone numberJanguage,
collateral contacts)

History:

1. By selectinddistoryunder Client Profile, all the actions
taken in this client file are shown on one screen

2. Date, StafPerson and Bscription for each action is
indicated

N
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Gain Short Screener

Adding a GAIN Screen:

CMM - 1. Click onGAIN Short Screener
link on the left side of the ATR
- VMS window

N

Click orCreate

3. There are several screens to
complete. ALL ALBS ARE
REQUIRED. CliCkntinueto

Note: The first time a GAIN Short Screener is entered you may be advance to the next screen.

prompted to downloadMicrosoft Silverlight. Please contact your
I ISy Oé Qa eht/PersbnSd dssiilya in installing
Microsoft Silverlightonto your computer.

GAIN Short Screener 4. Onceall questions have been
GAIN Short Screener Scores answered, the GAIN Short
- - B - %‘,creen’ewnl |nd|(5atea . 9 { s 2
, AT N T T , abhé¢ YR |al ez2d
GAIN | Recommended want to proceed.Select the
screerer o R e i Yes appropriate response.
Infmalzing Disorder Sereener (IDSer) s s 9 5 C“Ck Orsﬂe

Extemalzing Disorder Screener (EDStr)

How would you lis to procsed?
Substance Disorder Sereener (SDStr)

Crime/Violence Screener (CV/Ser)

Total Disorder Screener

It o peromn a GAIN 1in my agency.

| do not want to perform 2 GAIN | right now.

|wart o refer the clenttoan outside ageney. |




ATR - lowa Voucher Management System User Guide 2N

Intake Transaction

Prior to the client receiving services, an Intake Transaction must
be entered into theATRVMS. An Intake TransactiofEpisodé is
only done once per ATR program (ATR Il and/or AT thge

client was in ATR I, youust first close out the episode for ATR

Il.

ome Page: isode List for Alcohol, Johi .
oy r—— T T T =——  To enter the Intake Transaction (Start an
Clent Lt ¥ 1 Open Active CFR Preuss, Eric 1202008 CFRIATR2: 6122008 - Revew Ep| SO de)

1. dick onActivity List
Sk Ao > 2. Click orStart New Episode

and the following screen will
openuptz2 aSYyNREfé
in the AR program:

Complete Intake Case Information:
Intake Staff| Jones, Julie vl_s_:'l CEsastatus|UpenAc|we vl l Complete the requ""ed f|e|ds

Initial Contact ~] Initial Contact Date]

- 3 | a. Initial Contact
b. Intake Date(this date
et Cortactne may be bacidated to
e o » B ) the date the client
by Sctngs > ——— S entered the program)
gm:'fd@:m"“ fi c. Special Initiative
h (Active
€I G Military/National

Guard; Child Welfare;
CoOccuring; Drug
Court; and None)
2. Non-required fields (optional)
3. CickEinishand return to
Activity List
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Government Performance and Results Act (GPRA)

Introduction:

GPRA interviews are required for each clienblved inAccess to
Recovery lowa. GPRAnNterviewscollect information from the

client through the administration of the GPRA data collection

tool. CareCoordinationProviders are required to conduthree

GPRA interviews with eactient. The information obtained

during the GPRA intervisamust be entered into thATRVMS

GPRA module. A paper GPRA interview form (CSAT GPRA Client
Outcomes form)s available on the ATR website, arah be
completed with the clienthowever the data must still be

entered into theATRVMS.

The three GPRAterviews are conducted with the client at:
1. Intake (when the client enters the ATR program)
2. Discharggwhen the client leaves the ATR program)
3. Follow-up (between 5 and 8 months after the clieist
enrolled inATR)

Methamphetamine / Ecstasy, Using Cliens:

SAMHSA requires that 25 percent of ATR funding is provided to
clients who are Methamphetamine (meth) and/or Ecstasy users.
Their use can be primary, secondary or tertiary.

The guidelines are as follows:
1. Inthe GPRA interview (Section A, first pakie) | a
GKA&a + aSOGKFYLKSGFYAYS dz
Answer Yes if:

e client has used meth and/or ecstasytive last
90days

e client has been in a restricted setting (jall,
hospital, residential treatment) and used meth
and/or ecstasy within th®0 days PRIO®
entering the restricted setting

Interview Guidelines:

1. ASkALL QUESTIONS AS THEY

APPEAR ON THE FORM
Explain to the client the
purpose ofthe interview is to
obtain their information and
that it isrequired to ask the
full question (even though the
answer may be obvious or
already knowin

. You cannot click Save and

return to the interview later
SAMHSA requires the
interview becompletedin one
sitting. If you click Cancel,
your entry will not save.
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GPRA Intake Interview

To complete the Intake GPRA

The GRA Intake Intervieus completed at the time the clierig Interview, click:
enrolled inATR It should be done at the same time as the ATR Activity List
Assessment. Typically, this interview will last al40 2. GPRA

minutes. This interview IREQUIREDO BE COMPLETERCE 2- Add GPRA Intake

=

TOFACE. . Complete the interview (refer

to the Questionby-
Note: The ATR covered service for which an encounter should be Question Guide for
entered ighe ATR Assessment with GPRA Intake Interview (this instructions regeding the
O20SNBR GKS OftASyidiQa StAIAoAfAGE aOWNBEYyWRy3IsZ ! ¢w |
paperwork completion, and GPRA Intake intervieGPRA 5. ClickEinishwhen complee

Intake InterviewMUST be completed prior to the client receiving
ATR services

GPRA Discharge Interview

To complete the GPRA Discharge

The GPRA Dischargrdrview is completed at the time the client Interview, click:

leaves the ATR program. Typically, this intevwéll last about ; é(ggi List
20-30 minutes and IREQUIREDO BECOMPLETERACETOG = .
FACE 3. Add GPRA Discharge
4. Complete the interview
If the care coordinator is unable to locate the client (after several 5. ClickEinishwhen complete

attempts in locating themjhe care coordinator shouldomplete
the GPRA Discharge InterviewaasAdministrative Discharge
(see below).

Note: When enteringhe GPRA Discharge do not complete
Section K, ATR VMS will automatically populate these fields. Click
on theNext arrowuntil you get to the Summary and then click

Finish. To complete an Administrative

Discharge, click:
Administrative Discharge: 1. Activity Lig

2. GPRA
After 30 days of no activity (no encounters enteredjd client 3. Add GPRA Discharge
MUST be dischargedThe care coordinator has 14 days to locate 4. On the first screen of the
the client in order to conduct the fae-face interview. If the Discharge record, answer
care coordinator is unsuccessful in locating the client during G2La Iy AyidSND
those 14 days, the care coordinator should do an Audstrative O 2 v R dzQtheSaRsiuer
Discharge.Care Coordinators may not bill for Administrative is No)
Discharges. 5. Complete the other required
fields

6. ClickEinishwhen complete
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GPRA Follow up Interview

To complete the GPRA Follay

The GPRA Follow up Interview is completegtween 5 and 8 Interview, click:
moyiKa | FGSNI GKS Ot ASyidQa Avyial sk LISt K S 1 ¢w  LINE
this interview will last about 280 minutes. 2. GPRA
3. Add GPRA Followp
A faceto-face meeting is preferred however this interview may 4. Complete the interview
be completed by phone. 5. ClickEinishwhen completed

The client will receive a $20 gdardfrom the care coordination

providerwhen they complete the interviewithin the required _

time frame the gift card iINB A YO dzNE SR | a LI NI Exapplg jehs S"@éth gNigHs the ATR
/22 NRAYFGAR2Y @Arét® Dt w! C2ft 2g¢ PHg@nonlulyl8 Atthattime, ,
Johma OI NB OZ2®EnNBA Y I U
GO2ftftFGSNTt he@Qlyyi®di
be locatedto complete the interview

They should also schedule his follow

up interview and give John a reminder
card letting him know he will receive

a $20 gift card whethe followup is
completed The care coordinator

should maintain regular contact with

John (using Care Coordination

sessions) in order to remind hiof his
follow-up appointment. On his

interview date of January 30 John
completes his interview and receives
his$20 gift card.

GPRA Follow Up Interview Guidelines

1. GPRAollowup Intervews canonly be completed
between five months and eight montladter intake

2. Care coordination providers can only receive ATR
reimbursement when the interview is conducted faiwe
faceor by telephonaduring this time frame

3. When clients complete th&ollowup interview during the
required time frame, they should receive their $20 gift
card and the care coordinator should document in the
client file

4. TheREQUIREGPRA Follow Up Rate 398

Conducting both GPRBischargeand Follow Up

Interviews at the sameite:
SAMHSA allowsPRAischarge and Followp interviews For more information regarding
conducted at the same time. Thisayoccur ONLY if the client GPRA Follow Up Interviews, see
leaves the ATR program between five months and eight months  AppendixB.
after intake. The following guidelines should be followed:

1. Care coordinabrs can conduct ONE inteew instead of

two

2. Care coordinatorswill enter the interview responses in
the GPRA Followp andNB a4 LJI2 Yy R4 adeéSaé¢ (2 GKS [[jdzSadArazy
Go2dZ R & 2dz GRRADisdha@dgeONB L G S |
ATR VMS will automatically create the GPRA Discharge.
Both services may be billed to IDPH

> w
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GPRA Follow up Due List

To view the GPRA Follow Up screen,

click:
1. Agency
2. GPRA Follow Up Due
s . 3. Pull downFollowup
cto e ol Attendanceandselect the
option you wish to view.
T T T T T e e N o ALL
b. Due
c. Missd
The GPRA Follow Up Dusthelps Care Coordination Providers d. New
track GPRA Followps that are completed, upcoming, and due. e. NonCompliant
Select the type of information you would like by clicking on the f. Upcoming
down arrow next to thé~ollowup Attendance dient names will g. Within Window

first appear 5 months after theintake date and remain on the 4. Go

list until the interview is completed, or until 8 months aftée T

intake date.¢ KA a4 AONBSY RSTldzZ Ga 02 & Sb&KATR |n@r§ié@%gn¢bﬁancb Y R
0€ P Report for more information on page

30.
Note: This screen is very helpful to monitor GPRA Follow Up

interviews and should be used by the Care Coordination provider
very frequently.

If the client is referred to another camordination provider for

non-care coordination services (e.g. Integrated Therapy), the

Of ASyid gAff FLIISIFEN 2y 020K F3SyOeQa Dtw! C2ftf2g
However, theCare CoordinationProvider is responsible for
completing the interview. And, the clientwoni oS G { S
O2Y&AARSNIGA2Y 6KSYy O2yFAIdzNAY
Follow up rate.

u
S NBFSNNIt | 3ISy
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GPRA Discharge Due List

£ TR lowa Training - Microsoft Internet Explorer, provided by lowa Dept. of Public Health

Print Vie 0
GPRA Discharge Due Search
Agency Community and Famiy Resources Client|
Intake Interviews date Last Activiy Date|
f List
Cl
= s
nagem GPRA Discharge Due List Export)

ClientID  |Client Name Intake Intreview Agency Intake Date Intake Interview Date Actions

The GPRA Discharge Due scrieelps Care Coordination
Providers seehte namesof ATRclientsthat have not had any
activity in the last 30 days and neadsPRA Discharge Interview
completed.¢ KA & &ONBSYy RSTFldz a &2
LG Aa (FISS

order to maintain compliace with discharggolicy (i.e. if today
is December 3Dand you want to track 2tlays of no activity
thenenter129mn Ay GKS af[ | a)

Searching for Services/Provider to REFER a Client t

ATR

November 2010

lowa
= Logout

Home Page
Agency ¥
Agency List
GPRA Discharge Due

GPRA Followup Due
Staff List b

Billing

Agreement Management

Agreement List
Agreement Service Rati
Cross Agreement List

Services Summary

Purpose: Show list of agencies, services provided by those agencies and agency city. The list is fitered based on the selected grant, agency, service or city
Grant Agency Service City

GPRA Folowup Due % ogeney =3 City

Staff List b AﬁRN Nertheast lowa Behavioral Health Drug;atmg Decorah

Biling & ATR3 Alcohol & Drug Dependency Services Drug Testing Burlingten

Agency List
GPRA Discharge Due

Agreement Management

Agreement List

KSt LIT dZ y & 2 NBJI FEISGA @\ @IEa bz (Y5 ¢

I OGA@GALE B GS¢E

To view the GPRA Discharge Due
screen, click:

1. Agency

2. GPRA Discharge Due

3. Go

al ¢w odE

Ay

FTASER

The ATR VMS provides a way for
providers to search for services that
are available in their area, or another
area of the state.To searcltby service
or city:

1. Click onrAgency then
Agreement Management
then Savice Summary

2. Click on the down arrow
next to Serviceand/or
City, make sure the Grant
field saysATR3

3. Go
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Setting up a Voucher

Voucher List Add New Voucher Record
Voucher# Payor Status Effective Date End Date Vouched Amount Encumbered Expended Available Last Activity Date Actions.

The clientis tohaveONEactive voucher for each agenbg/she
IS receiving services.

CareQoordinators should setip a voucher for services when the
clientis enrolledinto ATR.Vouchers must be created before
services are provided.

tuart | ML0D077ILTZ7400 | Case #: 1
‘‘‘‘‘‘‘‘‘‘

Training

Voucher for Little, Stuart
Group Enrolment ATR
Plan ATRY Agrecrent | ATR3 - 420830934 - CFR / 12/1/2010 - SR02014 v

Status Active

Woucher# Date Approved 121152010
Effective Date [ 121572010 Updated Date
End Date [31152011 Updated By

ATR ntake | 12/152010-CFR. v

Add Service
Available Units ‘Actions

eeeee ouched Units ou Expended Available Amount

Total Vouched 50.00

Total Encumbered: 00
Total Expended 00
Total Avaiabl: 50.00

To set up a voucher for services at the
Care Coordination agency:
1. Click onClient Profile then
Voucher
2. ClickAdd NewVoucher
Record

Complete the following fields:

1. Effective Datemust be the
date of intake

2. End Date the date the
voucher will expire. This date
Is set automatically to 90 days
past the Effective Date.
Vouchers can be active for a
maximum of 90 days. Care
coordinators should review
ATR services with the client
toward the end of the 90 day
period. At that time, the care
coordinator may

a. Change the End Date
to extend an additional
90 days, or

b. Allow the voucher to
expire (if client is
leaving the ATR
program)

c. Care coordinators may
re-open the voucher
after it expires.

3. ClickSave
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Adding Services to a Voucher

|

1150

Vouched Amount

After the voucher is created, th@are Coordinator add the
services to the voucher that the client will be receivaighe
Care Goordination agency.

This vouchemustinclude:
a) ATR Assessment with GPRA Intake Interview
b) Care Coordination
c) Care Coordination with GPRA Discharge Interview
d) Care Coordination with GPRA Follow Up Interview

Ensure that care coordination services (listed above)am the
Ot ASyiQa @2dzOKSNJ a2 GKI
is involved in the program.

¢tKS +a{ Aa asi
total dzy” A (i avail&b@ o them in ATR.

~" Training

Voucher for Little, Stuart
Group Enrolment ATR3
Plan ATRY Agreement | ATR] - 420938334 - CFR /124172010 - 81302014 ~

Status Active

Voucher # 1150

Effective Date [12/15/2010

Date Approved 12182010
Updated Date 121572010 1223 Rl

End Date [3HE2011 Updated By lones, Jule:
ATR Itake | 12/152010-CFR v
Vouched Services List Add Service

Vouched Units Vouched Amount Expended  Available Amount Available Units Actions

1 $125.00 000 0.00 $125.00 1.00 Edi | Delete
8 35400 0.00 0.00 554,00 8,00 Edit | Delete
1
1

with GPRA Infake Inferview

with GPRA Discharge Interview
jnation with GPRA Follow Up Interview

540.00 000 0.00 540,00 1.00/Edt | Delete
$150.00 000 0.00 515000, 1.00 Edt | Delete

{ Actions Total Vouched 537900

Total Encumbered 000

Total Expended; 000
Total Avaiable: $379.00

GK2as

To add services to a voucher:

1. ClickAdd Serviceon the
Voucher Profile

2. SelectServiceandchoose
from the list of services your
organization is able to provide
(these services are based on
the IDPH Cooperative
Agreement)

3. Enter# Vouched Units
accordingo the number of
units to be providedo the
client over the course of their
involvement with ATR.Refer
to the Provider Manual on
unit definition and limits.)

4. ClickSaveand repeat the
process for each service the
client is to receive at the care

T G9ORIRatiQnageNCy G A t |

5. Review the summary of
seviceslisted on the client

dzL& dliept vduatsr atvhe G A O £ fveuchgrge bglow left)
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Changing a Voucher To increase / decrease units on an

existing voucher
1. In order to access an existing
voucher, click:

~" Training
Voucher for Little, Stuart

Group Enroliment ATR3

Status Active
Client List ¥

Plan ATR3 Agreement tlATRSJZWBS&DMV CFR/12/172010 - 8/30/2014 v‘ H -
Voucher % 1150 Date Approved 121152010 a . (:'ILPI’OfIle
Effective Date |[12/15/2010 Updated Date 12/15/2010 12:23 PM
End Date 3182011 Updated By Jones, Julie b . M”
ATR Intake | 12/15/22010-CFR. v 1
— c. Profile
2. ClickEdit (next to the selected

service)

Service Vouched Units Vouched Amount Expended  Available Amount Available Units Actions

ATR Assessmen t with GPRA Infake Inferview
Care Coorgination

1 $125.00 0.00 0.00 S125.00
8| $64.00. 0.00 0.00 $84.00.
1
1

3. Enter the# of Vouched Units
to accurately reflect what the
client will receive during their
involvement with ATR

[ . 4. ClickEinish

Total Encumbered: 0.00

Care Coordination w th GPRA Discharge Interview
Care Coordination with GPRA Folow Up Inerviews

540.00 0.00, 0.00 540,00
$150.00 0.00 0.00 $150.00

Total Expended 0.00
Total Available: $379.00

[coce | “swe J i To ddete services on a voucher:
1. In order to access an existing

CareQoordinationProviders may change thaient voucherwhen voucher, click:
clientneeds changeFollow the stepgisted to the rightto make a. Client Profile
changes to the voucher for seces at care coordination b. Voucher
providers. c. Profile

2. ClickDelete (next to the
selected service)

Closing a Voucher To close a voucher:
1. In orderto access an existing

voucher, click:
a. Client Profile
b. Voucher
c. Profile
2. UnderActions, clickClose

Care oordinators may close client vouchers as needBg. not
close a voucher unless the client will no longer be recei&ng
services from your agency.

ReOpening a voucher:

1. In order b access an existing

voucher, click:
a. Client Profile
. oA A = oA, A A . Vougher. _ , .
NoteY AT GKS ASNBAOS &{ dzZLdd SYSy i |-Z BESREE Al
: . Profile

closed voucher, the voucher cannot beapened. In this
case, a new voucher would need to be created. 3

ReOpening a Voucher

If needed, Car€oordinators may reopen closed vouchers.

2. Under Actions, clicRkeOpen

ClickSave(the available amount
will not appear until Save is
selected)
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Referring a Client

Referralsare created byCare Coordinators in ordeffor clients to
receive services at organizations outside of @aee Coordination
Provider.

After the client chooses the services and providers of those
services (generally, a client must have at least TWO ogfiom
which to choose within a 150 mile raug), the care coordinator

will:

1.
2.

3.
4.

GCompletea ConsentRecord

Contact the referral organization to ensure the
appropriateness of the referral

Complete aReferralrecord, and

Create &Referral Voucher

Note: Referrds should not be created for services that are to
be provided by th&Care GoordinationProvider. Those
services should be added to tl@are CoordinationVoucher.



ATR - lowa Voucher Management System User Guide 2[JEEIE

Creating a Consent

To add a client consent reco(tbr

A CorsentRecordmust be created prior to the Referral or each organization the client is to be
Referral Voucher. Consent records are verifications that the referred), 9“_Ck1 _
client has authorized releasing théiTR relatednformation to 1. Activity List
another organization. 2. Consent
3. Add New Client Consent
Record

Complete the following fields:
1. Disclosed to Agencyselect
the referral agency
2. Purpose for disclosure enter
G! ¢w wWSTFSNNI £ ¢
3. Consent Date enter the date
the consent begins
4. Has the client signed the
paper agreement form?if the
client has signed a Release of
LYF2NNIGA2y S aSst
O0Ydzad o6S a,Sa¢ o
Referral record can be
completed)
e Print Screen select this
option in order to print
and have the client sigma
ATRVMSgenerated
consent
5. Client Information Options
this will prefill so the Consent
expires upon the date of
discharge
6. ClickSave



